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Chapter 1
Downloading and Setting Up

MediaMatrix Software

All electronic textbooks, tutorials, and mastery certification services sold
by (AI)}, Inc. are delivered by our own adaptive instructional software
system called MediaMatrix. To obtain a copy of MediaMatrix, you first
register on-line for a specific course or for an evaluation copy of a specific
textbook. For all of this user guide, we will use Kasschau's
Psychology:Exploring Behavior as the reference textbook. Any other
textbook works the same way.

After registering on-line, use the "Downloads" link available on our home
web page at www.psvch-ai.com to navigate to the downloads section of
our web site. Scroll down far enough to find your download options,
which include: 1) Downloading a PC/Windows compatible software
package, 2) Downloading a Macintosh compatible software package, and
3) Downloading a pdf file copy of any textbook chapter for printing.

Let's assume you are a PC/Windows user and wish to Download our
software package and are using Internet Explorer as a browser. You will
eventually link to our getWin.html page and will click on the "Download
STUDENT VERSION of Textbook, Tutorial, and Certification sytem using
Server Distributed Content" link:

a Al Download Page - Microsoft Internet Explorer s ;Iglil

J File Edit Wiew Favorites Tools  Help : T : ﬁ
J GBak - = - ) at | Qisearch  [Favorites & AHistary ||%v =

JAgdress I@ http: f e psych-ai. comfgetWin, bkl j oG |JLinks o

This is Page 2 (of 2) of our
Software Download Center
The WINDOWS software accessible from this page is ZIP COMPRESSED but self-extracts.
WINDOWS DOWNLOADS:
download)

If our primary server is extremely busy and you either can't connect or I s more than
one time during a download, you may try our alternative serve

Note: You only need to download this "Browser" software to have full use of your text,
tutorial services, and on-line certification testing. During use of this system, you abways
have the option of setting its "cache’ services to "on', which allows you (or not--if
cache services are set to ""off”") to gradually accumulate all content on your hard drive as
you read your text. This version ultimately requires only S MB of hard drive space if you
leave cache off.

&1 http: {204,142, 65, 151 {|PsychAT/win/WinLite/PATLite. exe [ [ 4 intermet

SN
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As downloading begins, you will see a series of dialog windows asking
you to verify the name and location of your downloaded software. We
recommend you use the defaults and download the original (compressed)
version of your software package to your desktop, as it should be easier to
find it there:

GBack - = - (@ 7t | fhsearch (G Favorites  {HHistary | By S

ddress I@ httpf haneavs, psych-ai com getiwin. html j &

‘ou have chosen to download a file from this location.

PalLite.exe from 204.142 69.151

A : it this fls?
The WINDOWS s w'hat would you like ko do with this fils

\N’INDO\N’S I g 5 " Bun this program from its current location

* Baye thiz program to disk

¥ Alwavs ask before opening His bpe of file

i OK I Cancel More Info |
Note: You o

tutorial services, and on-line certification testing. During use of this system, you
have the option of setiing its ""cache’ services to "on"", which allows you (or not-

When your download transfer from our server to your computer has been
completed, you will see a confirmation window, much like the following;:

| setack - o= o~vogg D) fo} | SERoearch |4 Favores  ggHistory | gy &R
J Address I@ hittp: f e, psych-ai,com getitin, html

Download complete

i
Download Complete

The WINDOWS softv g;;’ftd L
T ol | e, exe [rom . 7 N
WINDOWS DO

Downloaded: 1.74 MB in 11 sec
1. Download to: C:\Docurments and Settin.. \PAlLite. exe
Transfer rate: 162 KB/Sec

[ iClose this diaiog bow when doweload cormpletes

If our primary s¢ i
one time (luring Open Open Faolder I Cloze < I
5 "

Note: You only need to download this "Browser" software to have fi
hutorjal service on_line certificaton testine. Durj p i

Merely click on "Close" and exit Internet Explorer to continue working
with your software.
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After downloading your self-extracting compressed software to
your desktop, you will need to decompress it. This is a self-
extracting compressed (zipped) file, so to decompress it find the
PAlLite icon on your desktop as illustrate here. Click on it to begin
the extraction process and you will see a message that you are
"Installing the Textbook Components" and that the new default
folder that is being created will be on your C drive in a folder
called "PsychAl" as illustrated below. Click on the "Next" button to
continue this process:

E; ZipMagic Self-Extracting Archive

Installing the Textbook Components

The Default folder for theT extbook iz "'C:APaychél" (it will be created if
necessary].
If pour D estination Disk is named differently, please change “C"' for a proper letter.

Click 'Mest' below to select the target directaorny

This archive contains 22 filefz) totaling 2,758,188 bytes

Mext » LI

PAILite

When your extraction has been completed, you will see a message dialog
window informing you of this fact. Merely click "Finish" to exit the
extraction process once it has been completed:
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E; ZipMagic Self-Extracting Archive

Extraction Complete

The filez have been successfully extracted fram the archive.
Select the 'Finish' buttan ta cloze the archive and continus.

Copyright © 2000 Ortrack Data International. Inc. ->  httpc/Awvaontrack. com

Finizh ; I

PalLite

While you still retain the original compressed version of PAILite software
on your desktop, your extraction has also created a folder/directory called
PsychAlI on your C drive (if that's where you told the extraction process to
place it). In this folder is an application called OpenBook and a folder
called BookBox. In addition, there is a Quick-Start User Guide
(QuikStrt.pdf) included in your downloaded PsychAl folder. This Guide
is in cross-platform (Mac and PC) 'pdf' format. As an alternative to the on-
line guide you are currently reading, you may use Adobe Acrobat Reader
to open your Quick-Start Guide for a brief set of instructions on using
your downloaded software. The information available on-line is, however,
more detailed.

Loading and Start-Up Instructions:

As noted above, after the PsychAl folder appears on your C drive, you
should open it and click on the "OpenBook" icon inside the PsychAl
folder to launch your textbook.

J File Edit ‘“iew Favorites Tools Help |

J s=Back v = v [£] | @Search [ Folders @History ||E' L x @ | e

u g s 9

Download OpenBiook ReadMe

Type: Application
Size: 1,944 ME

[t.44 mE [\ My Computer

See the next chapter for instructions about how to log into our services.
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Chapter 2
Launching,Logging In, and

Exiting/Quitting Your Electronic Textbook

Log-In:

We always suggest that you first launch your favorite web browser,
go to our web site, then minimize and leave your browser running
in the background while you launch the MediaMatrix system
which is in your Psych-AlI folder/directory. This asssures that you
always have an established internet connection and can do your
normal clean closure of that connection when your study sessions
are complete. AOL users MUST do this because their internet
access is only established via an AOL server. In any case, you first
launch your PsychAlI application by opening the "OpenBook"
application as illustrated below:

PC/Windows View:

J $aBack v = - | G search [YFolders & #History |%‘ E = | e

| € 4

Daownload Opean*ok ReadMa

Type: Application
Size: 1,42 ME

|4 object{s) |@. My Computer

Internet
Explorer
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Macintosh View:

i
3 Psychal
4 iterns, 12.14GE available

BookBox Do niloads
N =
DpenEnik Readle

b

You should then see a MediaMatrix splash-screen offering you the
options of Open the Book, Downloads, or Exit:

O S 1 011 1 ln Ll ik

MediaMatrix:

Artificially
Intelligent

Adaptive
Instruction

(A2 Inc.
7 wwnw.pzych-ai.cam

Toram .U
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Make sure you are first connected to the internet, then Click on the Open
the Book button. This brings either 1) a download of any updated
software fixes and then a second splash screen asking you to submit your
9 digit Social Security number as your student ID /Password, or 2) an
immediate access to the second splash screen asking you to submit your 9
digit Social Security number as your student ID / Password:

MediaMatrizx:
Artificialty
Intedligent
Adaplive

InEirucion

Submitting your password by hitting return or enter initiates contact with
the (AI)’ servers, as the status report suggests. If there are any problems
with the server, you will be given feedback and options accordingly.

Upon your successful identification as a registered user, the system
loads your personal use history (if there is any) and takes you to
the Frontispiece to begin the session. If you have a history of use,
you may pick up exactly where you last left off.

On the Frontispiece you will see three major user buttons:
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1. The type-of-presentation of content -- Outline, Notes, or the
defaulted Full Text,

2. The user-mode button which presently shows the system is in its
Browse mode and,

3. The topical navigation button showing Psychology.

In addition, there is a Help/Quit listing (in the upper right corner). If you
are logging in after a previous session, you will also see a "Go Recent"
button with an arrow, beneath the "Psychology" navigation button in the
lower right corner, which allows you to go directly to the topic you were
last studying.

Quit/Exit:

NOTE: It is extremely important to Quit, or Exit from your program, by
using the buttons available for this service. A clean exit by using the Quit
buttons will assure that your session history is updated on our server,
which is very important in maintaining the integrity of the artificial
intelligence services that mirror your ever-changing knowledge and
manage the personalization of your tutorial services. BE SURE TO
ALLOW THE UPDATE PROCESS TO BE COMPLETED BEFORE
LEAVING THE SYSTEM OR TURNING OFF YOUR COMPUTER,
OTHERWISE IMPORTANT HISTORY DATA MAY BE LOST!

We already mentioned that there is a Quit button in the service panel at
the upper -right of the Frontispiece as illustrated above. There is also a
Quit button available within the margin's services menu on each Open
Page. In the left margin of any Open Page screen there is a small
"Services" button. Clicking on this popup button opens the margin

services menu:
Full Text

Services J
Detailed Help
Brief Help
Connection
Hot Color SR
FIND BARTIRN
Gloszary
Hotebook
Bonus Points
Bonus Info Let's
B
QuiIT term "=
L3 a frame

a rertai



MediaMatrix User’s Guide
11

A single click on any selection item in this service menu brings that
service, which includes the following:

o Both a Detailed and a Brief Help system explaining what you may
do on this screen and how each service works.

o A connection preferences option that allows you to modify various
internet connection parameters.

o A hot-word color preference option that allows you to change the
color of all hyper-linked words.

o A system-wide Find service for locating any and all uses of a term
or collection of terms

o A Glossary of all major technical terms.

A personal Notepad for margin-marking important passages and
annotatingwith any personal comments you might wish to log or
print-out.

o If your instructor uses an optional system to offer bonus points for
tutoring and / or quizzing, there will be an option to review your
points for that page's topic.

o If your instructor uses an optional system to offer bonus points for
tutoring and / or quizzing, there will be an option to review
information as to how your bonus points affect your test grades.

o Return to the Frontispiece from which your session started.

o And, finally, the Quit option that allows you an orderly and data-
updating exit from the system.
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Chapter 3

How to Use an Electronic Textbook

User Modes

Upon your successful identification as a registered user, the system loads
your personal use history (if there is any) and takes you to the Frontispiece to
begin the session. If you have a history of use, you may pick up exactly where
you last left off.

Py chaiogy

[Prasants Tutle et Contand

On the Frontispiece you will see three major user buttons:

1. The type-of-presentation of content -- Outline, Notes, or the defaulted
Full Text,

2. The user-mode button which presently shows the system is in its
Browse mode and

3. The topical navigation button showing Psychology.

In addition, there is a Help/Quit listing (in the upper right corner). If you are
logging in after a previous session, you will also see a "Go Recent" button with
an arrow, beneath the "Psychology" navigation button in the lower right corner,
which allows you to go directly to the topic you were last studying.
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Browso

o

Payvchology

The alternative "User Mode" services offered by the User Mode button include:

o Browse - The system lets you merely read and view pictures with
no tutorial services or help.

o Tutor - An artificially intelligent adaptive instructional tutoring
service makes sure you are always asked questions that you haven't
been asked, have missed in the past, or that you may need more
practice on to be sure of your knowledge.

o Assess - This service allows you to self-test on each topic
specifically, with any number of questions of any type that you
wish to select. You may Assess yourself as often as you like.
Remember, the questions all come from the current topic you see in
the Open Page viewer.

o Certification - Your knowledge of material from each Chapter of
the text may be tested independently and the results saved to a file
on your Personal floppy disk for printing the questions/answers
and results. There is also a coded file saved automatically that
records your results. This file may be used by your instructor to
measure progress and assign grade equivalents.

NOTE: Asillustrated, both the Psychologynavigation button and the User Mode
button also appear on each "Open Page" screen for accessing or changing these services
from any topic:
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Prewious:
P sy atureMurture

Navigating your Textbook

Clicking on the Psychology navigation button in either the Frontispiece or

Frontispiece

Definition of psychology

Perhaps you're impressed (or warried?) by
the wide range of topics that may be studied by
psychologists. In fact, while the topics are
many, they all invalve behaviar. Psychology is
defined as the science of hurnan and animal
hehavior and experience.

Let's discuss each part of that definition. First, consider the word
science. When we refer to psychology as a science, what do we mean? The
term "science” is really used in three different ways. It may simply identify
a frame of reference -- a set of values, customs, and attitudes that make up
a certain approach. In this sense it is only one way to study the events of
nature. Religion would be another. Philosaphy might be a third. Sometimes
"science” identifies procedure. Scientific methods, or sets of established
procedures, can be used when studying or trying to prove a theory. Lastly,
"science" sometimes refers to everything we've already learned by applving

1of4 ®

Mext:
HiztPsy

from the "Open Page" view of any topic brings you a navigational system
organized much like a Table of Contents for the book. All chapter titles, plus

an introductory overview topic are shown in a listing at the left of the

navigational map. Clicking on any of these will show the entire chapter's
contents listing in the field at the right of the chapter's listing:

| Freferences

Chapters

‘what |z Paychology?

. Early Development: From Creal
. Development: Adolescence to
. Physiological Processes

. Sensation and Perception

. Leaming
. Remembering
. Language and Communication
. Mativations
. Emations
. Testing
Perzanality: Thearies

Chapter: Psychology: Its Nature and Nurture
Paychalogy: Its Mature and Murture
Drefinition of pspchalogy
The History of Psychology

Peychalogy in the 1800's
Psypchology in the 1300'z
Pzychalogy Becomes Eclectic

@ Cache ON

Prablems and Methods in Psychology Taday

Operational Definitions

“Wariables of Interest
Control and D ata Collection
Experiments in Pzpchology

Maturalistic: Dbservation

Case Histaries and the [nterview

Goals of Psychalogical Study

HELP Frontispiece Close Map

Yersion 3.0

14
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Clicking on any topic will take you to that topic, which is presented through

what is called the'

'Open Page" screen view:

| Full Text

Ps:NaluleNullure De[PsIl
Services [ Definition of psychology
Perhaps you're impressed [or worried?) by
the wide range of topics that may be studied by
T psychologists. In fact, while the topics are
DAL many, they all involve behavior, Psychology is
defined as the science of human and animal
hehavior and experience.
Let's discuss each part of that definition. First, consider the word
science. When we refer to psychology as a science, what do we mean? The
term "science" is really used in three different ways. It may simply identify
a frame of reference -- a set of values, customs, and attitudes that make up
a certain approach. In this sense it is only one way to study the events of
nature. Religion would be another. Philosophy might be a third. Sometimes
"science" identifies procedure. Scientific methods, or sets of established
procedures, can be used when studying or trying to prove a theory. Lastly,
"science” sometimes refers to everything we've already learned by applying
Previous: Mext:
PsyM atureN urture 1of4 E Hi."LlF‘_sy
Frontizpiece

Viewing Graphic Illustrations

All of the graphics (pictures, tables, etc.) used to illustrate your textbook are
expandable by clicking on the graphic:

Full Text

| | Definition of

Ferhap

the wide r:
sGIHANY == - DS"_-,-"ChD'DQ
THUNIDS . fem f o mary, thes

. iﬁ__lll'_ll.'q.\ S &/| defined as
(=== ERELIHE R hehavior a

Let's discuss each part of that defir

crionira Wikan wa rofar to e bialoon,
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The expanded version of your illustration typically offers a figure caption as

well:
o

R R T T T

Ser

NVOTMAIY =
DULINADS s

o
Sudden Death?

Tyranny in Drug Rehabilitation
! Head 10 Head with Schizophrenia

¥ Scresns of Tomorrow A Bl i e T R
il Maeanings for Survival l'llw‘

One effective way to identify important topics in psychology is to read recent issues of zolid scientific
magazines. Scientific American averages about one article a month related to pspchology. Paychology
Today typically offers a "lighter' treatment of topics in paychology, but iz often the first to cover "hat"
[current] topics. Human Behavior, no longer published, appeared primarily during the 1970, but =il
containg very good basic [though sometimes dated) articles on topics of interest ta pawchology students.

Other zources ta conzider would include the Smithzonian magazine. or the weekly science sections of the
MNew Yark Times or the "W ashington Post.

Previous:
PsyMah
AT

To close your expanded graphic, merely click anywhere within it and it will
return to the original view.

Alternative Levels of Presentation

In addition to offering students a full narrative textbook version of the content,
there is also a Narrated Notes version and a Study Outline version of this text.
To navigate to either of these alternative “Levels” of text elaboration, use the
“Levels” button on the upper right of your “Open Page” (there is also a Levels
button on the Frontispiece page just above the “User Mode” button):

| Full Text

Definition

Ferh
the wide
psychoh
rmany., th

SATHA Y
BICTNRN R




MediaMatrix User’s Guide
17

Chapter 4
Adaptive Tutoring:
What It is and How to Use It

Adaptive Tutoring:

Any time you wish to receive artificially intelligent adaptive tutoring
services, they are available through the User Mode button which appears
on every screen:

NITH Y
HALLNTE =

: ; hehawi
Let's discuss each part of that

Selecting Tutor from the User Mode button for the very first time brings
you a one-time help message briefly explaining how the Adaptive Tutor
works. Clicking anywhere on this message, or on its close box, will hide it
permanently. The message this help-field provides gives the essential
details of how adaptive tutoring works. A more detailed explanation may
be helpful for users who do not fully understand the pedagogical
principles behind this adaptive system.

One of the most pervasive concepts in the psychology of learning is the
idea of "successive approximations.” Successive approximation processes
define the means for reaching learning objectives in the shortest period of
time and with the fewest number of frustrations. Rather than relying on
"trial and error" processes which let you make many mistakes or frustrate
you by requiring too large a change from what you already know how to
do, successive approximation techniques move you in small and gradual
steps which assure the greatest likelihood of success. Such small
approximations may be used in gradually changing 1) how much
prompting you get to help show you what to do, 2) how difficult a task
you will have to perform relative to what you already know how to do,
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and 3) how frequently feedback is offered and how much information it
contains. Similar "successive approximation" processes may also be used
in the alteration of anxiety and phobias, but that is another story for
another time... Nevertheless, you may find your increasing success at
studying and mastering the material in your Psychology: Exploring Behavior
text confidence building if you work at using the tutorial services
provided in this adaptive instructional system.

Master learners are able to easily determine the most important
information embedded within large amounts of text with no outside cues
to help at all; and they may require only one or two tests per term to
confirm that they are studying correctly and know the material as
required by an instructor. They typically "ace" such tests easily.
Unfortunately, only about 3-5% of the student population qualifies as
master learners. Of course, they are the ones who always "set the curve"
on tests in a class, in that their performance defines upper-limit standard
for the remainder of a typically "normal" distribution of performances by
the remainder of the students in a given class. Adaptive instruction can
change all of that if you are willing to work at it! That is, it can help make
you a master learner too. Let's explore how.

First, note that selecting Tutor mode for the first time, and only the first
time, launches tutoring with an assumption that you are a student in need
of a significant amount of tutorial help. This is called "Level-1." Fully
developed adaptive instructional tutors may have as many as five or six
such "levels" of service. But if you really don't need all the help initially
assumed, the system will quickly discover that fact based on your
successes and will move you to more sophisticated and challenging levels
of study. For now, let's explore the types of services delivered at Level-1.

IMPORTANT NOTE: Some instructors may artificially limit
tutorial and testing services to 3 levels of adaptive service. In this
mode, only Multiple Choice and Fill-in-the-Blank questions will
appear. Other instructors may choose to use any or all of the
additional levels and their associated forms of questions within
their course. See your instructor for details on how many tutoring
and testing levels are in use for your course!

You will first note that the amount of text presented has been broken into
"segments" which contain a limited amount of information to be learned.
Level-1 segments are typically only a paragraph or two in length, and thus
focus on small "chunks," or collections, of information. Further, the most
important terms or phrases in each segment appear in red to help you
distinguish the relevant items to be learned. This "prompting" is a type of
instruction offered by the system as to the material likely to appear in
questions. To receive a question on this segment, merely click on the
"Continue Tutor" button which appears in the upper-left corner of each
"Open Page" screen:
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Continue Tutor

Ps NatumNurture Defs

Services | Definition of psychology

scientific methods. Thus science is also 3 body of organized knowledge that
haz already been confirmed. In studying behaviar, psychologists use science
as a frame of reference, as a procedure, and as a way to accurnulate and apply
knowledge.

Mow, consider the words human and animal in our definition of psychology.
It is true that psychologists study baoth humans and animals. YWe study
humans to understand our behavior. But why study animals? For several
reasons. Obviously, animals also behave, and they
are interesting in their own right. But, maore
importantly, processes such as motivation and
learning may be easier to study in [ower animals.
Moreover, there are some experiments that can't
be performed on humans - for instance, studies
of the long-term Effects of hunger on behavior.

Ferhaps the most important word in the definition iz behaviar Ve all

Erevious: — Hest:
PsyN atureNurture ﬂ 2 of 4 E HistPsy
B N P

Frontispiece

All questions, of any type and throughout the entire system, are designed
to help you learn to "concept map" the material, as explained further in
our available essay on knowledge generation strategies. Level-1 questions
accomplish this by offering you multiple choice type questions especially
designed to facilitate the development of what cognitive psychologists
refer to as concept maps:

Continue Tutor

Services | Definition of psychology
Multiple Choice (Juestion [E Sciolling

The definition of psychology includes an emphasis on the science of human
and animal and experience.

lzarning

body of arganized knowledae [=H

behavior - e

Scientific methods

motivation

These multiple choice questions offer a great deal of prompting within the
question itself as to the major concept being assessed, and typically asks
you to identify, merely by recognizing the correct associated term or
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phrase from several alternatives. It is your task to recognize associated
dimensions, explanations, elaborations, or extended associations of the
concept implied within the question and /or answer. Each question
answered offers detailed feedback as to your accuracy and required time
to answer:

A S B S B L R
&2 P e — 1 1 & 1 " fl == il fl i ar
- Tutor's Comment |
=5 ale
Your Score: 1 out of 1 B
Time spent; 12 vs 30 secs allowed an
] Resume: Ready for the nest Segment. .

LIz Cuesztion wasz: The definition of psychology includes an g
Bt emphaziz on the zcience of human and animal and E
: EXpENENCE. ’
i our Answer: behavior [CORRECT! i
il E A
I Expected Anzwer: hehavior ar
10 n
2N OK | alis

CArl e LEsEW WIETT SLLILITIL LT LEIrg LU pIrose | LUy L

If you get the answer wrong, you will remain with the segment being
studied and clicking again on "Continue Tutor" will offer you an
alternative question on this same segment. If you wish to review the
material prior to answering a question, you may do this as well by using
the Review button.

As noted earlier, if you succeed at learning with this degree of prompting,
after only a few questions the system will recognize your ability and will
challenge you to the next highest level of learning skill. If you have
problems at this new level, say because the material just got harder to
understand because of its abstractness or complexity, then the system will
drop you back to the lower level for a while longer. If you don't need this
extra practice, you will continue to work for a while at Level-2, which now
offers larger segments of information to study and the more difficult task
of recalling (as opposed to merely recognizing) the elaborative concepts
by requiring you to fill-in the blanks, or missing terms:
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Pozsible Angwers -- click any item to
place it into the Answer field. .

Fill Blank Question [ Scrolling

hature-nurture
mature
career
manner of presentation
Major Depressive
matching response
pain-free
FPassive-Agagressive
ahstract reasaning
ahsolute refractory period
schizophrenia
id and superega
reference
temperature

rotricwal

Psychalogists qualify psychalogy as a science, a
frame of , a5 a procedure, and as a way to
accumulate and apply knowledge.

Type the missing term into the field below.
Don't leave it unfinished! If uging the nght field of
possible answers - make sure the proper answer

was clicked and placed into the answer field!

rel

Note the illustration above shows an example of the "aid" system built
into all type-in answers to questions within the MediaMatrix software
system. After you type the third letter in your word, the system provides a
list a all terms, incorporating that sequence of letters, which are acceptable
answers to any question in the item inventory. As you type more letters,
the choices narrow. If you have typed the correct word, it automatically
becomes bolded in the answer field. Of course, at any time, you may stop
typing and merely click on the term in the "aid" field to move it to your
answer field. If it is correct, it will also become bold.

When you are satisfied with your answer to any type of question, click on
the "Done" button to receive immediate and informative feedback as to
whether you were correct. Both accuracy and time are indicated, along
with answer given and answer expected. Correct answers take you to the
next segment of material to be learned. Wrong answers keep you with the
segment still in need of review, and clicking "Continue Tutor" again will
bring an alternative question on the same segment. There are several
variations of question per segment, so it is unlikely you will be asked the
same question twice before you are ready to advance.

If you are doing well at this second level of tutoring, and if your instructor
is using the full services of five alternative levels, you will soon experience
the third level of tutorial service. At this level, the amount of text you are
given to read and comprehend is more substantial, and typically includes
3-6 paragraphs. In addition, the help you receive as to the main concepts
and their properties described within this unit of text takes a different
form. Up to this point you have seen all important concepts and
properties underlined within the text your were asked to read. Now these
concepts are isolated as a set of "primary terms" and their "associated
properties" presented in a field just above the Topic Header near the top
of each page:
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Continue Tutor

Definition of Psychology >> hehavior, experience, science
Psychology as a Science >> body of organized knowledge, frame of reference, scientific methods,

Services | Definition of psychology

m Perhaps you're impressed (or worried?) by
4] the wide ranoe of topics that maw be studied by

kv

Clicking on this field will expand it if more terms are there to be studied:

Continue Tutor

Definition of Psychology > behawior, experience, science i
Psychology as a Science >> body of organized lmowledge, frame of reference, scientific methods, Y ’7
study behavior
Why Animals are Used in Psychology => cannot be performed on humans, easier to study, learning, [
processes such as motivation |
maad

psychologists. In fact, while the tapics are
L] Mmany, they all involve behavior. Peychalogy is

SV
DEILUNTE S

You should read the text, make sure you understand the concepts, and
then work on recognizing which properties are associated with which
major concept terms. When you select to "Continue Tutor" to receive a
question, the form of this question is now what psychologists call a
"paired assoicate" format wherein the top term is a major concept and the

second term is (or is not) an associated property of that primary concept,
as illustrated below:

BT e e ek 1 A D | ST e A el T B P oS D ) B e T 5 P T I

Are these Terms Associated?

Why Animals are Used in Psychology !
and .
: body of organized knowledge :

T e T
-

[ Associated

f m Mot Associated IW Review | ? |
= e . i

nature. Heiiuiun wiould be another. Philosonhy miaoht be a third. S

[k T

Each time you select "Associated" or "Not Associated" as your choice for
an answer to the pair presented, you will receive feedback either telling
you that you are correct, or that you are wrong. If you are incorrect, it will
offer the correct primary term that is associated with the incorrect
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property as a means of helping you to learn all concept/property
assoications.

M“I“---_-Il---l |r|1||r||1|_| r-a 1 1 .|.||r||| RS B R R | [Id'ﬁlll' UH
Wrong Answer et & :

e RS

SArny, Wrong answer...

Term "processes such as motivation” i
Q |5 azzociated with the Term

"'hy Animals are Llsed in Feycholooy”.. |

[

—

[ Ass
[+ Mol

=%

or

Correct Answer

Correctl Terms "Why Animals are Llsed in Fsychology"
@ and "body of organized knowledge"are NOT associated...

[ [Not Associated

After you have completed all pairs of terms, you will also be given a
composite feedback of how well you did on this series of questions. It is
this composite that makes up any percentage score for the total unit
question:

" Tutor's Comment

Sour Score: 4 out of &
Time zpent; 44 vz 30 zecz allowed 3
Resume; Ready for the nest Topic...

Fairz prezented:
Whyp Animalz are Uzed in Paychology AMD body of
organized knowledge
Your Answer: Mot Associated [CORRECT]
| YWhy Animals are Used in Paychology AMD learming
] our Answer: Aszociated [CORRECT]
Wy Animals are Uzed in Peychology AMD cannot be
performed on humans

__OK \ | 2
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If you are progressing well at this third level of tutoring, you eventually
will be moved up to the fourth level of tutoring skill. At this level you will
typically have the entire topic to read with only minimal prompting as to
what you are to learn. These prompts take the form of a listing of the
primary concepts (but not their associated properties) introduced in the
available text. It is now your task to discover and learn to recall at least
four properties that help to define, qualify, or elaborate (i.e., are associated
with) the concept terms given. These conceept terms then become the
"question" in a verbal association format of testing which asks you to think
of outlining the primary associations for the term given. As with Paired
Associates formats, each time you enter an answer you are given feedback
as to whether what you have typed is correct or not correct:

preteeely -

Supply the hest associations for this term: Click a Term to make it an answer:
| Definition of Psycholog IS R0 |
{type in your associations he @ Eviellan tific: methods

tific: approach

science i :
tific experiments

- scientific processes

|
| K. bific:

Done Review j ‘ =

TR T T T P TIT PP P LT PTT Ll E o e TR T

Each level of tutoring will automatically reappear if the system
determines, from your progress and activity, that you need more or less
help as you study each topic. Evantually, you may even see all prompting
disappear and think that you are back in Browse mode, but in this highest
level of tutoring (called Probe Mode) you will randomly receive questions
of different formats and on various formerly read topics as you continue
reading and studying your text. If you fail to maintain your previously
excellent performance, the system will begin to drop back down through
the levels of tutoring best suited for your progress and for the
development of your reading comprehension skills.

After you finish a given topic in Tutor Mode, you may want to test
yourself on that entire topic. You may also wish to emphasize one of
another type of question. This is accomplished by selecting Assess.
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Chapter 5

Self-Assessment Services and How to Use Them

Assessing Your Mastery of Each Topic:

Each topic should first be studied using the Adaptive Tutoring mode
until you have reached the highest levels of tutor services and have
reviewed the entire topic at this highest level. Then, if you wish to try a
practice quiz on this topic, you may create you own quiz by using the
Assess services.

NOTE: Because an adaptive tutoring system is designed to adjust to,
and to expand upon, your personal learning skills, you may eventually
find yourself working only at the highest tutorial service levels, but
wanting to check yourself with questions from a lower skill level.
Assess may serve this purpose as well. If your instructor has selected to
use our bonus point system, you may also find a '"Bonus Quiz'" selection
on the User Mode menu. Bonus Quizes make certain that you get every
type of question on every tutoring segment possible at all levels..

You may thus use the Asess mode also to make sure you have an
opportunity to practice questions at a level that may be lower than the
Tutor levels you experienced on a given topic. Assess is selected from the
User Mode pop-up menu, which is illustrated below:

Continue Tutor

Key Terms/Concepis: Drefiniti rchiol
FPaychology
Services | | finitic

Assess i
i he wy
VIR sych
AL My
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or for Bonus Quiz (when available by instructor option):

Bonus Quiz

.

Immediately upon selection of the Assess mode, you will see a panel in
the upper left of your screen which indicates that you may create a
"Formula to use in Assess" for making up you own quiz. Clicking on the
type of question makes that question type active/inactive for your quiz.
An active type is indicated by an "X" in the status box at the left of each
label. Likewise, you may select how many questions of each active
question type you wish to have in your quiz. This is done by selecting the
number associated with each question type, then retyping the desired
number. There is a default that always resets to the size and composition
of quiz your instructor had in mind for Assess services, but you can reset
the quiz parameters as much as you like:

"Assess / Bonus Quiz Control |
BQueztions In Quiz: | 4 .
v Multiple Choice [ 3
¥ Fill-the-Blank [0 -
2% [ O
[ [ O
g [ O
Start Quiz | Bonus Set| ?

After selecting the quiz composition you want, clicking on the "Start Quiz"
button will initiate the desired Assessment Quiz for the current topic.
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NOTE1: Assess is always topic specific--iff you want testing on all
topics within a given chapter within a single test, you must use
"Certification" as your testing vehicle.

NOTE2: If you have selected Bonus Quiz (if your instructor has made
such Quizzes available) then the system will compose your self-quiz
test automatically based on the number of tutoring segments and all
types of questions.

When your quiz starts, you will experience the same types of items and
services found in Tutor mode. Thus a Multiple Choice question may offer
you several alternative answers from which you need to select one by
clicking on the best answer to make it actively selected. When done,
indicate that you are ready to move on to the next question by clicking on
the "Done" button:

Continue Tutor

Services | Definition of psychology
Multiple Choice Question [B Scrolling

The definition of psychalogy includes an emphasis on the science of human
and animal and experience.

learning

body of organized knowledge g

behavior N B3

Scientific: methods |
== it

ok ation he

Review

As with Tutoring services, all questions in Assess are adaptively selected.
This means there is some proportion of questions selected to assure that
you receive questions most in need of review or ones not yet answered.
Also, those types of questions requiring that you type in some answer will
respond after the second letter is typed by showing you all possible
anwers which include the letter sequence you have typed. You may click
on any one of these to place it into the answer field. Completed correct
answers, whether typed or click-moved will become bold when placed in
the answer blank:
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Possible Anzwers -- click any item to
place it into the Answer field. ..

Fill Blank Question [l Scrolling

nature-nurture
mature
career
manner of presentation
tajar Depressive
matching response
pain-free
Fassive-Aggressive
ahstract reasoning
ahsolute refractory period
schizophrenia
id and superego
reference
temperature

ratricwal

FPsychologists qualify psychology as a science, a
frarme of ,as aprocedure, and as a way to
accumulate and apply knowledge.

Type the missing term into the field below.
Don't leave it unfinished! If using the right held of
possible answers -- make sure the proper answer

was clicked and placed into the answer field!

Daone Hel Review

Completing each Assess quiz will result in a detailed feedback report on
your performance. There is separate feedback on each question type to
help you determine which type you need to practice more. Because some
computers cause the small scrolling feedback fields to scroll too quickly to
easily read them, we have made each field expandable. Merely click on
the field of each type of question to expand that field, as illustrated below:

Your Performance:
Multiple Choice Questions:
Buestion waz: Paychologizts study bath humans and

7 T o

Score & Time
0 out of 3
7 we G0zecs &

Score & Time i

0 outof 1 t
1 we 20zece

-

Your Angwer: ' myths
Fesult “Wrong k

Fill-In-the-Blank Questions:
Buestion waz: Paychologists use animals to study behaviar,
beacausze some experiments can't be performed on
-- for instance, studies of the long-term effects of
hunger on behavior.

Aszszociation RHecognition Queshons:

~  Score & Time

Prompted Aszzociations Questions:

~ Score &k Time |

e

General Concept Questions:

2~ ScorekTime

Total Score: 0 %o

Total Time: 6.7 %o W
]
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Clicking on the feedback field will cause it to expand for easier reading
and clicking in the expanded field will cause to contract back to the
smaller scrolling field again.

Your Performance:

Multiple Choi tions: g
ultiple Choice Questions o

Buestion was: Paypchologists study both humans and <= q
! [ 0 out aof 3
our Angwer: myths 7wz Wzecs _
Result: ‘Wrong k
Fill-In-the-Blank Questions: g & Ti |
Buestion was: Paychologistz use animals to study behavior, = caeore b iime
beacauze some experiments can't be performed o [ 0 aut af 1 £
- for instance, studies of the long-term effects of 1 wz 30zecs

hunger on behavior.

Aszociation Recognition Questions:

Score & Time

Prompted Associationz Questions:

Score & Time |

General Concept Questions:

Score & Time 4

Total Score: 0 %a

Toial Time: 6.7 %o !

The above illustration also shows the curosor becoming an "X" over an
expanded field, indicating that another click anywhere in this field will
return it to its normal size. Your overall scores for accuracy (percent of
possible answers correct) and fluency (percent of total time used from the
alloted or expected time) are given at the bottom of the feedback field.
You may take Assessment quizes as many times as you like, and using
whatever proportion of questions types you like. However, try to avoid
relying on Assess as a tutor--that is what the tutorial mode is for.
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Chapter 6

Certifying your Mastery of a Chapter

Certification Testing on a Full Chapter:

As noted in the Assess section, each topic should first be studied using
the Adaptive Tutoring mode until you have reached the highest levels of
tutor services and have reviewed the entire topic at this highest level.
Then, if you wish to try a practice quiz on this topic, you may create you
own quiz by using the Assess services. However, Assess is always topic
specific--if you want testing on all topics within a given chapter within
a single test, you must use "Certification" as your testing vehicle.

Certification mode serves the purpose that in-class testing typically serves:
it covers a broad range of topics (here a whole chapter) and uses a fixed
test configuration as to the number and types of questions, as well as
placing reasonable limits on the amount of time you can spend answering
any given question. Depending upon your instructor, you may be allowed
a limited number of attempts in this mode for any given chapter. Other
instructors may allow as many attempts as you like, but place a deadline
on the final submission of your best results.

Certification, as with Tutor and Assess services, is selected from the User
Mode pop-up menu, which is illustrated below:

L = E ll
S Certihi _.__:ﬂtl{]l'l FS*_-,-*[

mnar
1efit

Immediately upon selection of the Certification mode, you will be taken to
the Certification screen where you will need to identify the chapter over
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which you plan to test yourself. Opening the "Select a Chapter to Certify"
pop-up menu will bring you a list of all chapters in your electronic book.
At the top of this menu is information confirming who you are, and which
school, instructor, course, and section for which you are registered.

IMPORTANT: If any of this information is incorrect, including your
course section, your scores may not be reported to your instructor! to
correct any misinformation, send an e-mail to info@psych-ai.com
informing us of the error and the correct information that should appear
in this field.

Note also that each chapter has a corresponding date for which it times
out (Time outs are ALWAYS at 12:00 midnight, Eastern Time, of the date
given. Clicking on the desired chapter heading makes that chapter the
active selection for testing and progress certification:

Scores to be reported for Roger Ray
Dr. Ray’s OnLine_Section Section of Intro to Psychology, Rollins
Brevard

| Deadline Chapter's Title

8/4/02 | Chapter 1: Psychology: Its Nature and Nurture
8/4/02 | Chapter 2: Methods and Data

8/4/02 Chapter 3: Early Development: From Creation ti
6/7/02 | Chapter4: Development: Adolescence to Deatt
6/11/02 | Chapter 5: Physiological Processes

6/14/02 | Chapter 6: Sensation and Perception

€/18/02 Chapter7: Leaming

6/21/02  Chapter 8: Remeshbering

6/25/02 Chapter9: Language and Communication
€/28/02 = Chapter 10: Motivations

7/3/02 | Chapter 11: Emotions

7/10/02 | Chapter 12: Testing

7M7/02 Chapter 13: Personality: Theories

7/24/02 @ Chapter 14: Personality: Mental and Behavioral
7/30/02 ' Chapter 15: Personality: Therapies

8/2/02 Chapter 16: Social Behavior of Groups

8/6/02 Chapter 17: You and Groups

8/8/02 | Exam 1: Brevard Final Exam

If your instructor has selected our optional service of allowing only
limited "diagnostic" testing opportunities to reach a given level of mastery
accomplishment prior to requiring you to tutor on a chapter, you will see
a statement to this effect immediately after selecting that chapter for
certification. This message will give you the specific rules the instructor
has selected, including the number of diagnostic opportunities and level
of achievement prior to being required to tutor on those topics diagnosed
in need of further study:
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Required Tutoring Activated!

Diagnostics for Required Tutoring are in effect:

2 Certification Test(s) in a row with scores lower than

BO will remove access to further Certification Testing until
wvou read the [whole] Chapter using the Tutoring system...
Hlease prepare for your Tests as well as you can!

Following the above message, if applicable, a loading message will appear
informing you that the system is constructing a test. Each test is uniquely
created and adaptively customized especially for you based on your
testing and tutoring history:

| Actions

|Chapter "Learning" selected for the Certification|

Preparing Test's Data...
Working with the Server...
Please, wait...

5y

When this process is complete, a "start" field immediately appears that
allows you to cancel your selection if you have changed your mind or
have selected the wrong chapter. Any time you are ready to begin testing,
you may also do so by selecting "Start the Quiz" from the "Actions" pop-
up menu:
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HELP

Short Help

Show My Sgores
Show All Attempts
(70 to Text Page
Start the Quiz

My Assignments
Quit

As with Tutoring and Assess/BonusQuiz services, all questions in
Certification are familiar in form. However, unlike those alternative
services, Certification questions are limited in the amount of time allowed
for answering each question, and there is a small count-down clock in the
upper-right corner to indicate the remaining number of seconds for each
question before you will be required to move to the next question:

Seconds left:
Abort the Test

Click the arrow button to get
the next question when ready...

Sorry, the time allotted for this question has
expired. Please, go to the next question...
60f20 [

There is still the familiar service involving those types of questions which
require that you type in some answer. As usual, they will respond after
the second letter is typed by showing you all possible answers which
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include the letter sequence you have typed. You may click on any one of
these to place it into the answer field. Completed correct answers, whether
typed or click-moved will become bold when placed in the answer blank:

Fill Blank Question

Psychologists qualify psychology as a science, a
frame of , a5 aprocedure, and as awayto
accumulate and apply knowledge.

(B Scrolling

Possible Answers -- click any item to
place it into the Answer hield. ..

Type the mizsing term into the field below.
Don't leave it unfinished! IF uzing the right field of
possible answers -- make sure the proper answer
was clicked and placed into the anzwer held!

ahsolute refractary petiod

nature-nuture
mature
career
manner of presentation
Major Depressive
matching response
pain-free
Passive-Aggrassive
abstract reasoning

schizophrenia
id and superego
reference
temperature

ratricwal

Completing and using the "SUBMIT" button to report each Certification
test, the system will first post your results to our web server for
permanent storage and eventual reporting to your instructor, then will
present a detailed feedback report on your performance. There is separate
feedback on each question type to help you determine which type you
need to practice more. Because some computers cause the small scrolling
feedback fields to scroll too quickly to easily read them, we have made
each field expandable, as indicated by the "magnifying glass" cursor
change when the cursor is moved over each field, as illustrated below:

Your Performance:
Multiple Choice Questions:

Source: Defining Learning

Question was: Children learninpart by their
parents.

Your Answer: observing (CORRECT )

Score & Time
Foutof 10
104 vs 300 secs

L f ¥

1

Fill-In-the-Blank Questions:

Source: Learning

Question was: Trial and error learning always presents
for the correct solution of a problem.

Your Answer: continuous reinforcement (W RONG)

Score & Time
Soutof 10
267 vs 450 secs

il | »

1

Association Recognition Questions:

Score & Time

HilL| »

1

Prompted Associations Questions:

Score & Time

L[ »

1

General Concept Questions:

Score & Time

Il | »

1

Total Score: 60 % (60 % without Bonuses)

R R Total Time: 49.5%
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At any time, you may check what the server has for your highest
test score or your complete testing history for a given chapter by
selecting these options from the Actions menu:

HELP

Short Help

Show My Sgores
Show All Attempts
o to Text Page
Start the Quiz

My Assignments
Quit

As noted, scores report only the highest score achieved for each
Chapter. However, if your instructor has selected to apply our
Bonus Point system for Tutoring and / or Self Quizzing, then you
will also see scores for Bonus points and how the application of the
larger of the two scores applied when added to the Certification
test scores (Final Score):

| WO
= My Grades i
Final Test Tutor Bonus

E Scores Scores Bonus Quiz -

Chapter1 0 0 0.8 0 3
Chapter2 0 0 0 0
Chapter3 | 0 0 0 0
Chapter4 0 0 0 0
Chapter5 | 0 0 0 0
Chapteré 0 0 0 0
Chapter7 || 60 60 0 0
Chapter8 0 0 0 0
Chapters | 0 0 0 0
Chapter10 | 0 0 0 0
Chapter 11 0 0 0 0
Chapter12 || 0 0 0 0
Chapter13 | 0 0 0 0
Chapter14 || 0 0 0 0
Chapter15 | 0 0 0 0
Chapter16 || 0 0 0 0
Chapter17 || 0 0 0 0

Exam 1 0
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Tthe Start menu illustration above also shows that if your instructor uses the
system to record and report extra assignment grades or scores, a menu item also

appears that allows you to view those assignment scores (use the "My
Assignments" selection).
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Chapter 7
Using the Personal Notebook System

Marking a Note:

Marking a segment of text and placing it on the Personal Notebook is a
very simple task involving the same procedures as selecting text in a word
processor for cutting or pasting--only you don't see the selected text
become highlighted until the selecting is complete as you normally would.
Use the following steps.

Click (and hold the mouse button down) on the first word of the passage
you wish to mark. Then, keeping the mouse button down, drag to the last
word of the passage you wish to mark. Now release and you will see your
selection become highlighted, plus you will see a pop-up menu appear
with the option to use the Notebook. Select this option, as illustrated
below:

Full Text

PsyNatureNurture efPs

Services | | Definition of psychology |

Perhaps you're impressed (or worried?) by
l| the wide range of topics that may be studied by
AHHEN psychologists. In fact, while the topics are
ALV 3| many, they all involve behavior. Psychology is

defined as the science of human and animal
¢ behavior and experience.

Let's discuss each part of that definition. First, consider the word
science. When we refer to psychology as a science, what do we mean? The
term "science” is really used in three different ways. |t may simply identify
a frame of reference —— a set of values, customs, and [ p g p |hat make up

a certain approach. In this sense it is only one way to| Glessary buents of
nature. Religion would be another. Philosophy might Ds_!"_tﬂl»';_u_k_:nmetimes
“science” identifies procedure. Scientific methods, or] Cancel |tablished
procedures, can be used when studying or trying to prove a theory. Lastly,

“science” sometimes refers to everything we've already learned by applying

Previous:

Newxt:
PsyNatureMurture 10f4 E HistPsy

Frontispiece

The Notebook - Annotating, Selecting, Printing, Deleting Notes:
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When the Notebook opens, you will not only see your selection posted to
the Notebook, but will also have an opportunity to write your own notes,
or annotations, about that selection in your comments field. After you
finish typing your own commentary on the note posted, you must click
the "Update/Create This Note" button as illustrated below:

e A e e
_ Topic’sTitle level  Your Note begins with.

Definition of psychology || FULL | Mo Personal Note yet. ..

e

| Find Next

i ok
| Try to remember the 3 ways.. Frame of reference, methaod, body of knowledge.

1l

. i
Hel p Delete Go to Source | Sort Motes File Note(s) Close Hotes

As the title of the "Update/Create This Note" button suggests, you may
also edit and change your remarks about this posting at any time by
retyping and clicking to Update again. There is also a listing of the Topic
and other important details about the text selection in the navigable field
above the selected text segment. This allows you to navigate from note to
note easily by clicking on the selection you wish to see. From the opened
Notebook you also have an opportunity to

o Delete the currently active note and its markings (the Delete button
at the bottom)

o Go directly to the source text to view the selection in its original
context (the Go to Source button at the bottom),

o Sort your notes by various criteria (the Sort Notes button at the
bottom)

o Save your notes to a file so they may be opened and printed from
your word processor. To print, launch any word processor, then
use the File menu to find the Notes file on your hard drive within
the PsychAl folder and "open," then choose Print from the File
menu of your word processor.

o Close you notebook (using the Close Notes button at the lower far-
right of the notebook)
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Margin Markings and How to Use Them:

Whenever you select and post a note to your Personal Notebook, the
selected text becomes marked by a margin line, as illustrated below:

Text Marked: You can drag this Panel around M
u o The term "science” is really used inthree different ways...
SRR

Your Note:
Try to remember the 3 ways... Frame of reference, method, body of knowledge.

4

1

[ED

Servyi

)4 ATy L) A Ao S 3 1A LTS SR ) et i B A" Lk el 0 RO P
the wide range of topics that may be studied by
psychologists. In fact, while the topics are
many, they all involve behavior. Psychalogy is
defined as the science of human and animal
. i behaviar and experience.

Let's discuss each part of that definition. First, consider the waord
science. When we refer to psychology as a science, what do we mean? The
tertn “science’” is really used in three different ways. It may simply identify
a frame of reference -- a set of values, customs, and attitudes that make up
a certain approach. In this sense it is only one way to study the events of
nature. Religion would be another. Philosophy might be a third. Sometimes
“scignce” identifies procedure. Scientific methods, or sets of established
procedures, can be used when studying or trying to prove a theory. Lastly,
“scisnce” sometimes refers to everything we've already learned by applying

Next:

Previous:
E HistPsy

PayNatureNurture

Frontispiece

Also illustrated is the result of clicking on the margin line, which will
automatically open a small notepad with the associated text selection and

your comment posted.
Accessing the Personal Notebook from the Margin Services Menu:

You may also access your full notebook by using the "Services" menu
located in the upper portion of the left margin of any Open Page screen.
The popup menu offers several services, including an electronic glossary,
find, and color preferences setting in addition to the illustrated Notebook

selection.
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Full Text

Services e
Detailed Help
Brief Help
Connection
Hot Color W% H
FIND HALL
Glossary .
Hotp book
Frnn{&'}piece
----------- Le
S I SCien
term
a frail

NOTE: You cannot select-and-post text by using the margin menu, only
the pop-up menu that appears when you click-and-drag to select a
segment of text. A selection of text must be made prior to asking for the
notebook.



